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BUILD & DEVELOP
YOUR WORKFORCE
Vibrant and varied, the Third Sector employs an estimated 107,000 people in
Scotland across an estimated 40,000 voluntary organisations* ranging from major
housing and social care providers to small sports groups.
The sector’s turnover has doubled over the last 10 years to nearly £6 billion*,
demonstrating the direct impact it has on the growth of Scotland’s economy and the
opportunities it can offer to help the nation develop an inclusive and skilled workforce.
An appropriately skilled, diverse and qualified workforce is key for Third Sector
organisations to support those they serve and Modern Apprenticeships are a great
way to provide a work-based training programme leading to an industry
recognised qualification.
As well as supporting diverse groups through their work, the Third Sector is well
placed to offer opportunities that increase uptake in Modern Apprenticeships
from individuals who are Disabled, from a Black Minority Ethnic background and
Care Experienced. In certain areas, Third Sector employers can also help address
gender imbalance.
Employers can offer apprenticeships to new recruits or use them to develop
the skills of current employees. They provide an opportunity to instil into a new
employee the values and ethos of your organisation.
Modern Apprenticeships cover a huge range of job types and industry sectors.
Apprentices work towards an industry-recognised qualification, bringing in new skills
and ideas to your workplace.
*SCVO State of the Sector report 2018

Benefits of employing
a Modern Apprentice
■ r eceive help from SDS towards training costs
■ develop the skills of new recruits or existing employees
■ attract new talent to your sector
■ employees gain a qualification recognised by the sector.

KibblE
Renfrewshire-based child and
youth care charity Kibble has been
offering work-based learning to
young people for over a decade
through its young workforce
development programmes.
Supporting young people who
are furthest removed from the job
market, it provides opportunities
for young people to gain
valuable work experience
and qualifications.
Kibble’s Facilities Manager, John
Spence explained: “I’ve been in
the trade for over 40 years and
it’s apparent that we need to
encourage a younger workforce to
replace those nearing retirement.
“We’ve taken on some young
people through Modern
Apprenticeships and we recognise
there’s a lot of talent out there.
With a little bit of nurturing many
young people benefit from this
type of learning.”

Ross
Modern Apprentice,
Kibble

The approach has been a great
success, with one painting and
decorating apprentice winning
Apprentice of the Year for his trade.

Find the right
apprenticeship for
your organisation
Skills Development Scotland contributes towards the cost of training (depending on
the age of the MA and the selected framework) and, in some cases, a contribution
may also be required from the employer.
An approved local learning provider supports the employer and the MA with the
training. There are over 80 types of Modern Apprenticeship across all sectors.
A number of the job types available can apply to most businesses, such as IT and
digital technology, business administration, customer services and procurement.

Visit the employer area on apprenticeships.scot to
find all Modern Apprenticeship frameworks.
Modern Apprenticeships are available at Scottish Credit and
Qualification Framework (SCQF) levels 5 to 11. You can find
out more about qualification levels on the SCQF website.

Here’s examples of some that could support new or existing employees
within the sector:

New recruits
to the Third
Sector

Existing
employees

■ O
 ffer new entrants to the Third
Sector the opportunity to work
towards and gain a Modern
Apprenticeship

■ Develop the talent already employed
within the Third Sector

■ S
 upport and mentor them
throughout their apprenticeship

■ Offer career development aligned
to the achievement of a Modern
Apprenticeship

Examples of types of Modern
Apprenticeships for new recruits:

Examples of types of Modern
Apprenticeships for existing employees:

■ Accountancy

■ Accountancy

■ Business Administration

■ Business Administration (SCQF level 8)

■ Construction

■ Care Services Leadership &
Management Professional
Apprenticeship

■ Information Technology
■ S
 ocial Services Children & Young
People
■ Social Services & Healthcare
■ Youth Work

■ Information Technology
■ Management
■ Procurement
■ Social Services Children
& Young People
■ Youth Work

WG13
Kilmarnock-based licensed bar,
restaurant and venue, WG13
offers skills coaching and work
experience to help members of
the local community move into
employment in the hospitality and
leisure sector.
Job coaches and mentors at WG13
recognised the potential of Jamie
Kerr, who only had experience of
short term, sessional work, and
offered him a job in the kitchen.
Jamie had a natural talent and
enthusiasm for cookery and WG13
contacted SDS and local training
provider Babcock, to help place
him on a Modern Apprenticeship
to help him gain the skills and
qualifications to develop his career.
Jamie has excelled in his
apprenticeship and has become
a mentor and role model for the
other trainee at the business.

Jamie
Ross
Modern
Apprentice,
Modern
Apprentice,
WG13
Kibble

Erskine
Care charity, Erskine employs
Modern Apprentices to meet a
need to grow its own talent.
Modern Apprenticeships allow the
organisation to train employees
in its methods and values and
taking them on has been good for
boosting the profile of Erskine with
the local community and beyond.
After attending a pre-interview
workshop and short interview with
the charity, Stephanie Ross was
taken on as a Modern Apprentice
Care Assistant at Erskine.
Now, in her apprenticeship role,
she is taking on a wide range
of responsibilities and has
completed a SVQ Healthcare
and Social Services.

Stephanie
Modern Apprentice,
Erskine
Social Services Healthcare

Stephanie said: “During my
first year as an apprentice I
have learned so much and my
confidence has grown. Although
I am surplus to the staff numbers
on shift at all times during my
apprenticeship and have an
appointed mentor on shift, I do
have the confidence to take
responsibility when needed.”

How do I get
started?

A step-by-step guide
Step 1
Choose a Modern Apprenticeship that best suits new or existing job roles.

Visit apprenticeships.scot/ma for the full list of job types.

Step 2
Decide on your apprentice.
A new employee or an existing one you want to develop?
You could get help towards the cost of training either way.

Step 3
Find a local training provider – private training provider or
college – to assist you with:
■ Recruitment
■ Delivery of training
■ Assessment of qualification.

Use the search tool available on the employer area of
apprenticeships.scot
More support can be found on apprenticeships.scot/ma

Taking on
someone
new?
apprenticeships.scot
provides free advertising for
your vacancy; just upload the
details onto the website.
There’s also a guide to
inclusive recruitment on
apprenticeships.scot, to
help widen your search
for candidates. It includes
tips on how to create a job
description and advert,
shortlist and interview.

Punjabi
Junction
A partnership between SDS and
Edinburgh training provider
Xtra-Mile.com is helping to
improve the uptake of Modern
Apprenticeships in Hospitality from
individuals from black and minority
ethnic (BME) backgrounds.
There was a lack of awareness
of the opportunities available
through MAs and, for some
individuals, there was an
additional barrier of not having
English as their first language.
Local charity Sikh Sanjog was
keen to get involved, as the MA
was a good fit with the training
and employment opportunities
offered to minority ethnic women
through its social enterprise, the
Punjabi Junction cafe.
Four women have now completed
their SVQ2 in hospitality services
and a further two have started
their apprenticeships, with SDS
and Xtra-Mile.com providing
additional support to help them
get off to a positive start.

Frequently
asked questions
Q1.
What incentives are there to help take on an apprentice?
Funding may be available through your Local Authority.

Check eligibility and find out more in the employer area of
apprenticeships.scot

Q2.
How much do I need to pay a Modern Apprentice?
As an employer you must offer a contract of employment long enough for
an apprentice to complete their apprenticeship. Employers must pay an
apprentice’s wages.
As your employee, their pay is at your discretion. National minimum wage levels
for apprentices are set by UK Government – although many employers choose
to pay more.

Q3.
Will they need time away from the workplace for training?
It depends on the type of apprenticeship they’re doing. Most of the time they will be
based in the workplace, but in some sectors they’ll require some off-the-job training.
This usually happens at a local college or training provider. It may involve day-release,
maybe once a week, or in a block over a number of days or weeks.

Q4.
How much supervision does a Modern Apprentice need?
It depends on their role and level of training undertaken. Like any new employee, as
they become accustomed to work processes and behaviours, they’ll need less and
less supervision.

TIP: Assign a mentor or buddy to your apprentice so they have a
‘go to’ person to talk to about all aspects of the business. They will
also need someone in the workplace to support their learning.

Q5.
Are there other types of apprenticeship available?
Foundation Apprenticeships are developed in partnership with education and
industry, with support from the European Social Fund (ESF). They give you early
access to future talent for your workforce by providing school pupils with valuable
experience of the world of work, helping them gain a qualification and get a head
start in their career.

More information can be found at apprenticeships.scot/fa
Graduate Apprenticeships, also supported by the ESF, are delivered by universities
and colleges in partnership with employers. They allow your new or existing
employees to work towards a degree level qualification whilst in full-time employment.

More information can be found at apprenticeships.scot/ga

For more information and advice on how
to take on an apprentice visit the employer
section of apprenticeships.scot or speak
to an adviser through our free employer
helpline on 0800 783 6000.
This guide has been developed in partnership
with the following organisations:
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